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ABSTRACT 

Various kinds of challenges arise in the new normal era (post-COVID-19 pandemic), and the 

accounting profession is no exception. The Zodiak Akuntansi is present in the midst of the lives 

of accounting students by providing solutions to various problems, such as the mindset of the 

wrong major, the feeling that they do not understand what accounting skills or talents are, and so 

on. The approach used in this research is a descriptive qualitative approach. This study aims to 

find out how to find an accounting profession that suits individual natural talents by combining 

accounting and psychology in Zodiak Akuntansi services. The population in this study were 

accounting students, and the sample was accounting students who had understood several 

existing accounting professions. The results of this study provide an overview for accounting 

students to find the accounting profession that suits their natural talents, anticipate the wrong 

thoughts of choosing a major, save time because it is very efficient and effective, and can 

become more successful in the accounting scope precisely and quickly. so that when students 

want to apply for jobs or decide to be self-employed in the accounting profession, they can 

prepare themselves to improve their quality so that they can meet the qualification criteria 

needed by the company. 

Keywords: Accounting Profession, Natural Talent, Psychology 

Introduction 

According to the Big Indonesian Dictionary, a profession is a scope of work based on certain 

skills of education (skills, vocational, etc.) (KBBI, 2022). According to Sumarsan (2013) (in 

Muchid 2015), accounting is the art of collecting, identifying, classifying, and recording 
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transactions and events related to finance, so as to produce financial information that can be used 

by interested parties. So, it can be concluded that the accounting profession is a profession that 

provides financial information and applicable standards for interested parties (Muchid, 2015). 

In this all-digital world, the accounting profession has undergone many shifts and its functions 

have been replaced by several accounting programs. One simple example that is encountered on 

a daily basis is the system of recording and disbursing cash, which initially required the power of 

someone who works as an accountant, but now all forms of recording and producing financial 

reports can be replaced by software such as Jurnal.id, Jubelio, Accurate, etc.. However, behind 

all this sophisticated software, there is still a need for critical thinking for every business 

decision. Creativity, critical thinking, and problem solving are still very dependent on the ability 

of each individual (especially people who work in accounting professions) (Saputra & Kustina, 

2019). 

Sasongko (2010) states that there are four accounting professions that are most in demand to get 

a job, among others, internal accountants (management), public accountants, public sector 

accountants (government), and accountant educators. Some of these accounting professions are 

also entitled to obtain certification issued by the IAI (Indonesian Accountants Association) 

(Sasongko, 2010). However, there are several other opinions regarding the accounting 

profession, as conveyed by Setiyani (2005), who divides the accounting profession into only two 

types, namely the public accounting profession and the non-public accounting profession. The 

public accounting profession has an important role in the development of the business world 

because public accountants are the only professions that have the right to give opinions on the 

fairness of financial statements, while for non-public accounting professions such as educators 

(educational accountants), government accountants, and corporate accountants (Sasongko)., 

2010). 

By nature of their profession, accountants must be well-equipped to deal with this epidemic by 

continually expanding their knowledge and expertise in the field. For example, the Chief 

Executive of the Association of Chartered Certified Accountants revealed in an exclusive 

interview with Brand (2019, in Bariyyah, Okfitasari, & Meikhati, 2020) that the accounting skills 

needed today are different from those needed 10 years ago and will change even more rapidly as 

technology advances. The accounting skills required are: (1) technical and ethical competencies, 

(2) intelligence, (3) creativity, (4) digital quotient, (5) emotional intelligence, (6) vision, and (7) 

experience (Bariyyah et al., 2020). 
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Accountants, according to Rosmida's (2019) study, need to start becoming more knowledgeable 

in the realms of both accounting and information technology in order to succeed in the post-

industrial, post-Internet, post-social media era (Rosmida, 2019). The capacity to analyze 

critically and analytically is another skill necessary for accountants in the age of Industry 4.0. 

(Sumarna, 2020). An accountant's ethical behavior is just as crucial as his or her ability to use it, 

especially when comparing the past and present (Puspitasari et al., 2019). There are eight ethical 

principles of accountants listed in the Indonesian accountant code of ethics, according to 

Bachtiar and Nurfadilah (2019, in Bariyyah, Okfitasari, and Meikhati, 2020). These principles 

are: professional responsibility; public interest; integrity; objectivity; professional competence 

and prudence; confidentiality; professional behavior; and technical standards (Bariyyah et al., 

2020). 

Accounting majors are the sixth most popular among respondents, according to detik.com, 

because they are thought to have broad career opportunities (source: 

https://www.detik.com/edu/perguruan-tinggi/d-5870532/9-major-university-most-wanted-in-the-

future-what-you-are-are-you-seeking, access date March 22, 2022) (Wulandari, 2021). However, 

in reality, not all students really seize this opportunity. For example, one accounting student who 

became an informant for this research at a university in Surabaya, Indonesia stated that when 

entering the fifth semester, the student felt "lost" with the many choices of accounting 

concentration in it. Some of the things he revealed were between financial accounting courses 

and cost accounting, which turned out to have different points of view; between financial 

accounting and auditing, which had reverse cycles; and between financial accounting and 

taxation, which had different accounting recording rules. Some of these facts turned out to make 

students have a tendency towards certain subjects that match their passion. Students who like 

financial accounting courses do not necessarily like taxation, just as students who like internal 

audit courses do not necessarily like external audit courses. whereas the criteria for passing 

students are good grades in all scopes. However, it should be noted that good grades in certain 

subjects do not guarantee that the student's abilities will be the same as the scores obtained 

(Wangarry et al., 2018). 

Some of these accounting concentration courses will refer to the accounting profession that 

students will choose when they graduate. Each accounting profession and these concentration 

courses have different characteristics and characteristics, which relate to the guidelines used as 

the basis for calculations and recordings and to the outputs and outcomes of each accounting 

course itself. This is the reason why it is important for students to determine which accounting 

profession to choose at an early age, so that they can maximize their accounting skills after 
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college. The relationship with psychology itself, where this science is an applied science that can 

help find the natural talent of each individual, according to the potential that exists within him, 

choose the right accounting profession for his future. The combination of accounting and 

psychology is realized in an accounting psychology test platform called "Zodiak Akuntansi." 

Theoretical basis 

Accountancy 

The definition of accounting according to the Financial Accounting Standards Board (FASB) 

(2017) is a service activity whose function is to provide quantitative information which is then 

used for economic decision-making. Meanwhile, according to Gradi (2017), accounting is an 

organizational function that is systematic, reliable, and original in recording, classifying, 

processing, summarizing, analyzing, and interpreting all transactions and events as well as the 

financial character that occurs in the company's operations as a responsibility for its 

performance. 

Behavioral Accounting 

Lubis (2017) defines behavioral accounting as a sub-discipline of accounting that involves 

several aspects of human behavior related to the process of making economic decisions. 

Accounting is a very broad scope of science. because it can be combined with various other 

scopes of science, including social science. One of the accounting sciences, which is the result of 

a combination with other disciplines, is behavioral accounting. 

In this scope of science, human behavior is taken into account to see its effect on accounting 

data. Not only in a one-way form, but in this scope of science, which also studies how 

accounting has an influence on human behavior. especially when making decisions related to 

business. In other words, this branch of accounting studies the relationship and influence 

between human behavior and the accounting system and vice versa. 

Accounting Profession 

The term "profession" comes from the Greek, "professues", meaning an activity or work that is 

connected with a religious oath or promise, so that there is an inner bond for someone who has 

the profession not to violate and maintain the sanctity of his profession. 

According to the International Federation of Accountants in Benny and Yuskar (2006), what is 

meant by the accounting profession is all scopes of work that use expertise in the accounting 
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scope. These skills include public accounting; internal accountants working for companies; 

accountants working in the government; and accountants as educators. 

The accounting profession, according to the International Federation of Accountants, is all work 

that uses special skills in the accounting scope, including the work of public accountants, 

accountants working in government, internal accountants in industrial, financial, or trade 

companies, and accountants as educators (Puspitarini and Kusumawati, 2011). According to 

Kusumo (2015), provisions regarding the practice of accountants in Indonesia are regulated in 

Law Number 5 of 2011 concerning the Use of Accountants (Setya Aji et al., 2019). 

Psychology 

The word psychology emerged around the 16th century and comes from Greek, namely from the 

word "psyche", which means soul, and "logos", which means science. When interpreted literally, 

psychology is the science of the soul or the science that studies psychological symptoms. So 

psychology was originally a knowledge of the human soul. 

Charles G. Morris and Albert A. Maisto stated as follows: "Psychology is the scientific study of 

behavior and mental processes." Clifford T. Morgan, et al.: "Psychology is the science of human 

and animal behavior; it includes the application of this science to human problems." 

(Psychology is a science that studies human and animal behavior, including the application of 

this science to overcome problems faced by humans.) 

Sarlito W. Sarwono: "Psychology is a science that studies human behavior in relation to the 

environment." Kartini Kartono: "Psychology is the science of behavior and psychic life (the 

human soul)". From these definitions, it can be concluded that there are 2 important things in 

psychology. First, psychology is a science. Second, psychology studies behavior. 

Individual Natural Talent 

Talent is an ability that is already owned by everyone who is used to learning things quickly, 

even some of them in a short time and having very good results too. Talent is already owned by 

every human being when he was born into this world. Talent (aptitude) is an innate ability that is 

a potential that still needs to be developed or trained (Semiawan et al., 1984). Wijaya (1988) 

states that "talent is a condition in a person that allows him with special training to achieve a 

special skill, knowledge, and skill, for example, in the form of language skills, the ability to play 

music, and so on." In this case, someone who is musically gifted, for example, with the same 

training as other people who are not musically gifted, will master these musical skills faster. To 
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be able to realize talent, it must be supported by interest, practice, knowledge, and experience so 

that talent can be actualized properly. In terms of how it functions, there are 2 types of talent, 

namely: 

1. Abilities in a special scope (talents) such as musical talent, painting, etc. 

2. Special talents are needed as intermediaries to realize special abilities. For example, the talent 

for seeing space (dimensions) is needed to realize abilities in the scope of architecture. 

Talent is not a single trait or trait, but a group of traits that gradually form talent. For example, in 

musical talent, there is the ability to distinguish tones, sensitivity to sound harmony, sensitivity 

to rhythm and tone. New talents emerge or are actualized when there is an opportunity to 

develop or be developed, so it may happen that someone does not know and does not develop his 

talent so that it remains a latent ability. 

Talent is different from ability (talent), which contains meaning as the power to do something as 

a result of innate and practiced. Talent is also different from capacity (capacity) with its 

synonym, namely the ability that can be developed in the future if training is carried out 

optimally. So, what is called talent is the natural ability to acquire knowledge and skills, both 

general and specific. general talent if the ability in the form of potential is general. For example, 

general intellectual ability special talent if the ability is special. For example, academic talent, 

social, and kinesthetic arts. Special talent is usually called talent, while general talent 

(intellectual) is usually called gifted. 

Zodiak Akuntansi 

The Zodiak Akuntansi is an accounting psychology test that was tested by the author starting 

November 30, 2021, which is a combination of accounting and psychology to determine the 

accounting profession that is appropriate for each individual according to their natural talents. 

Each participant in the Zodiak Akuntansi fills out an assessment containing questions that 

connect the individual's natural character with the suitability of the accounting profession. He 

can choose to determine the right major and profession for his future. The three goals that are 

carried out in the Zodiak Akuntansi are to prevent students from choosing the wrong major, save 

students time by attending training, and be able to succeed in accounting correctly and quickly. 
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Figure 1. Brand Logo “Zodiak Akuntansi” 

 

Source: (Zodiak Akuntansi, 2021) 

Research Methods 

The research strategy employed here is a qualitative, descriptive method. Sugiyono (2016) 

defines descriptive qualitative research as a postpositivist approach to studying the state of 

natural objects (as opposed to conducting experiments), in which the researcher serves as the 

primary instrument in trigulated (combined) data collection, and in which inductive/qualitative 

data analysis places more emphasis on meaning than on generalization (Sugiyono, 2016). 

Qualitative descriptive research seeks to describe, explain, and answer the research questions at 

hand by conducting an in-depth analysis of a study's subject (whether that subject is an 

individual, a group, or an event). In relation to this research, the researcher conducted a trial by 

combining two disciplines, namely accounting and psychology. The accounting science in 

question is the choice of the accounting profession and psychology, which is associated with 

human behavior in matters related to individual natural talents. 

Results and Discussion 

This study begins with (1) classifying the professions and scopes in accounting; (2) providing a 

description of each profession and scope; (3) combining each profession, scope, and sector into 

16 accounting professions; (4) profiling the accounting profession; (5) assessment trials; and (6) 

assessment results, the process of which is described in the chart below: 
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Figure 2. Flowchart of the Zodiak Akuntansi Research Process 

 

Source: (Data processed by researchers, 2021) 

(1) Classifying professions and scopes in accounting 

The initial trial in Zodiak Akuntansi took 4 accounting professions, including Consultant, 

Lecturer, Auditor, and Analyst. As is known, the accounting profession is further divided 

into 2 scopes, namely finance and taxation, as well as 2 sectors (viewpoint), private and 

public. The classification process between professions, scopes, and sectors is described 

below: 

Figure 3. Classification of professions and scopes in accounting 

 

Source: (Data processed by researchers, 2021) 

(2) Provide a description of each accounting profession and scope 
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Each profession has its own definition and concept. In this second stage, researchers 

describe each profession and scope based on the type of activity and type of work that 

can be used as a goal. It is explained further in the image below: 

Table 1 . Concepts in the profession and the scope of accounting and the nature of 

psychology 

(Profession) 
Consultant 

 

• A job that provides consulting services in certain areas of expertise (especially 
in accounting). 

• Have administrative skills, for routine and systematic matters. 

(Profession) 
Teaching 

 

• Teachers in accounting are often referred to as educator accountants. 

• Likes to convey something to others, either through discussion, teaching, and 

so on. Feel comfortable with various forms of interaction with many people and 
new people. 

(Profession) 
Auditor 

 

• Profession in charge of carrying out auditing activities, especially on financial-
related reports from a company, institution or agency 

• Tend to focus on completing tasks and targets, as well as accomplishments in 

life, Inherent trait, often dominant and impatient, when it comes to making a 

decision. 

(Profession) 
Analyst 

 

• Work that is identical to doing an analysis of a situation or event that has been 

in the past and connecting with future conditions. 

• Tendency to choose to plan things out, rather than do them spontaneously. This 
is also supported by the nature of not easily believing in something or someone, 

without any supporting evidence. 

(Scope) 
Finance 

 

• Management management, creation and study of money and investments. 

• His tendency when making decisions requires several checks, and often 
involves the people around you, in a decision-making process, to ensure that 

the decision is the right one. 

(Scope) 
Taxation 

 

• Activities where the government or tax authorities impose or collect taxes on 

citizens and business entities (individuals or companies) 

• Seeing success is a lofty goal, with a commitment to achieving it. Commitment 

to the procedure is your "tool" to be able to achieve a commitment. 

(Sector) Private 

 

• The private sector is a profit-oriented sector, the financing received is external 

financing from third parties or owner's capital. 
• The tendency of people in this sector to solve target-based problems and 

creative thinking, sometimes even jumping around, and breaking through some 

standard rules or habits, in order to achieve the intended goal. 

(Sector) 

Public 

• The public sector is a non-profit oriented sector, the financing received is in the 
form of invitations, levies, BUMN/BUMD profits, government bonds, debt, 

sales of state assets, and so on. 
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 • Have a tendency to resolve problems according to pre-determined structures 
and priorities, to ensure that all involved can run well and harmoniously, 

without unnecessary conflicts. 

Source: (Data processed by researchers, 2021) 

(3) Combining each profession and scope into 16 accounting professions 

The profession directs each individual to choose the type of work to be involved in; the 

scope directs him to a particular focus that has opposing concepts or guidelines; and the 

sector directs individuals to see from the point of view of a different approach. These 

three categories (profession, scope, and sector) are accumulated and classified in the 

accounting profession matrix below: 

Table 2. Matrix of Classification of Professions and Scopes in Accounting 

(1) Professional 

Teaching Consultants, 

Financial Scope, Private 

Sector 

(2) Teaching Consultant 

Profession, Finance 

Scope, Public Sector  

(3) Professional 

Teaching Consultant, 

Taxation Scope, Private 

Sector 

(4) Teaching Consultant 

Profession, Taxation 

Scope, Public Sector 

(5) Professional 

Analysis Consultant, 

Finance Scope, Private 

Sector 

(6) Professional 

Consultant Analyst, 

Finance Scope, Public 

Sector 

(7) Professional 

Consultant Analyst, 

Taxation Scope, Private 

Sector 

(8) Professional 

Consultant Analyst, 

Taxation Scope, Public 

Sector 

(9) Professional 

External Auditor, 

Finance Scope, Private 

Sector 

(10) Professional 

External Auditor, 

Finance Scope, Public 

Sector  

(11) Professional 

External Auditor, 

Taxation Scope, Private 

Sector 

(12) Professional 

External Auditor, 

Taxation Scope, Public 

Sector 

(13) Professional 

Internal Audit, Financial 

Scope, Private Sector 

(14) Profession Of 

Internal Auditor, 

Finance Scope, Public 

Sector 

(15) Profession Of 

Internal Audit, Taxation 

Scope, Private Sector 

(16) Profession Of 

Internal Audit, Taxation 

Scope, Public Sector 

Source: (Data processed by researchers, 2021) 
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(4) Accounting profession profiling 

Profiling the accounting profession is a psychological activity that seeks to discover, 

comprehend, and regulate every profession, scope, and sector based on individual habits 

associated with each characteristic. that it can be made to some main questions about 

habits and behaviors that can be related to each other. The concept of profiling the 

accounting profession can be seen in the matrix below: 

Table 3. Profiling of the Accounting Profession 

 

 

(5) Assessment trial 

In the assessment for the first trial, participants were asked to choose one of the four most 

inherent tendencies in them. The number of questions in the initial assessment consists of 

22 questions that will show the individual's natural talent for certain accounting 

professions that are in accordance with his psychology. In this process, the researcher 

gives the brand name "Zodiak Akuntansi" to be introduced to accounting students to find 

the accounting profession that suits them. This assessment is in the form of a 

questionnaire, which is shown in the table below: 

 

 

 

 

CONSULTANT VS 
AUDITOR

People Oriented VS Task 
Oriented

etc

TEACHER VS ANALYSIS

Extrovert VS Introvert

etc

FINANCE VS TAX

Risk Taker VS Safety Player

etc

PRIVATE VS PUBLIC

Optional VS Procedural

etc
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Table 4. Zodiak Akuntansi Questionnaire 

 

Source: (Data processed by researchers, 2021) 

(6) Assessment results 

The results of the first assessment were carried out on 26 participants who already had an 

accounting background. The process of filling out the assessment can be done through the 

website http://bit.ly/ZodiakAkuntansi. Filling can be continued if the participant 

completes the administrative process and fills out the assessment to the end. The 
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following is an example of an assessment result from one of the participants of the 

Zodiak Akuntansi: 

Figure 4. Results of the Zodiak Akuntansi Assessment 

 

Source: (Data processed by researchers, 2021) 
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Conclusion 

Based on the results of the research and discussion above, it can be concluded that the stages in 

this Zodiak Akuntansi are (1) classifying professions, scopes, and sectors in accounting; (2) 

providing a description of each accounting profession and scope; (3) combining each profession 

and scope into 16 accounting professions; (4) accounting profession profiling; (5) assessment 

trials; and (6) assessment results. Through these stages, a temporary conclusion can be drawn 

that the Zodiak Akuntansi can be a solution for students or workers who work in the accounting 

scope to find out the natural talents that exist in themselves, according to their profession, scope, 

and accounting sector. As previously stated, Zodiak Accounting combines accounting and 

psychology to make it easier for each individual in the process of working towards a better career 

in the future. So there is no more wasted time because you feel you have chosen the wrong 

profession. 

This research is the beginning of the creation of a new brand, "Zodiak Akuntansi," and will 

continue to grow over time. The next research will further explain the results of the evaluation of 

the results of the assessment and their relationship to the profession undertaken by each 

participant who has participated in filling out the assessment. Hopefully, it will be beneficial to 

all accounting professions in the future. 
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